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For the past 34 years Arkansas Rural
Water Association has been providing
training to water and wastewater utilities
free of charge.  Or has it been free of
charge?  ARWA has been very fortunate
to be able to provide this training
through grants provided to us from the
Federal government.  These grants come
from the EPA and USDA to National
Rural Water Association and they in turn
have provided them to each of their state affiliate rural water associa-
tions to assist water and wastewater utility personnel in getting
 properly licensed and renewal training hours for your license. 

With the ever increasing federal deficit and budget concerns many
 programs have been cut and some of our program funding through
EPA for the Training and Technical Assistance and Source Water
 programs will cease to exist after the end of August.  With this in mind
the ARWA board of directors has been looking at how to continue the
Training and Technical assistance program so systems will see NO
interruption in the training that ARWA has been providing to all
 utilities.

Many options are being considered and one thing for sure is that it
will cost utilities in the future to attend training classes.  More on this
in the next couple months as the ARWA board of directors provide
direction on the final plan to address these issues. 

ARWA Annual Training & Technical Conference: Please don’t
forget to register to attend the Arkansas Rural Water Associations 34th
Annual Technical Conference September 18-21, 2011 in Hot Springs,
Arkansas.  This year’s event will be held at the Hot Springs Convention
Center, and, as in the past and we look forward to seeing each one of
you at this year’s conference.   If you are an employee or board
 member of an ARWA member system, preregister for the conference,
and be in attendance at the Tuesday Luncheon and drawings, you will
automatically be eligible for the Grand Prize drawing for a Honda Four
Wheeler.  This year classes have been put together and we have some-
thing for all in training and exhibitors attending.    

If ARWA can be of any assistance with your utilities please feel free to
contact us at 501-676-2255.

We look forward to seeing everyone in Hot Springs at the
Arkansas Rural Water Association Technical Conference

September 18-21, 2011. 

Dennis Sternberg
FROM YOUR EXECUTIVE DIRECTOR

Last Year’s
Conference
Remembered
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ARWA Mission Statement

To provide Arkansas’ Rural Water Utilities the highest level of

Training and Technical Services in order to obtain

Quality Water at the lowest possible cost.

Arkansas Rural Water Association is a non-profit organization of rural and
small publicly owned water and wastewater systems. Our goal is to
enhance the lives of Arkansans. Our efforts to achieve this goal are focused
on providing training and technical assistance to the managers and opera-
tors of all eligible systems serving populations not greater than 10,000. We
work with other non-profit organizations in representing the interest of
public water and wastewater systems at both the local and national levels.

• ARWA is affiliated with the National Rural Water Association •
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 4-wheeler in the back of your truck!
Don’t forget this year marks the first
mandatory scanning for the morning
and afternoon sessions on Monday and

Tuesday.  
We had a great turnout at the

golf scholarship tourna-
ment and EXPO this
year and encourage

you to put it on the
calendar for 2012 so
you don’t miss out
on the chance to
help the college

scholarship fund and
a day for the operators to

enjoy some needed camaraderie.  
If your water or wastewater system is

in need of assistance, do not hesitate to
call the professionals at Arkansas Rural
Water Association.  We are proud to be
your first choice for training and techni-
cal assistance for all your water and
wastewater needs.  

That’s right everyone, time
to sign up NOW for the 34th
annual ARWA fall techni-
cal conference in beau-
tiful Hot Springs,
Arkansas on
September 18-21,
2011. Planned for
your enjoyment is a
conference hall full of
excited suppliers, a
top-notch technical
program and the best weather in
the world for the ladies program. The
Keynote speaker this year from
California is Mr. Mel Aust, a Director
with National Rural Water Association.
We know you’ll want to stick around for
the Tuesday luncheon to see if you drive
home with the brand-spanking new
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Shupe and Associates, Inc.
Quality Solutions for Water and

Wastewater Treatment
representing

Siemens Water Technologies
Westech, Inc., ITT-Wedeco

Johnson Screens, Yeoman Chicago Pumps,
Prominent Fluid Control, Ebara Pumps,
Thermo-Fisher Scientific, Kruger, Inc.,

Siemens Energy & Automation,
Stamford Scientific, Inc.,

Severn Trent Services, Merrick Industries,
Solar Bee
located at

6160 Getty Dr. • North Little Rock, AR 72117
Bus: (501) 834-4271 • Fax: (501) 834-6169

general@shupeandassoc.com

4-Wheeler
Give Away!
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David Feild:  501-666-6653 / dfeild@riskservicesar.com
David Beck:  870-541-0020 / dbeck@fai-pb.com

Insurance coverages designed
specifically for RURAL WATER SYSTEMS. 

At prices that are a      in the bucket.
                                

AQUASURE is available exclusively through the following representatives:

AQUASURE

RISK SERVICES 
OF ARKANSAS

INSURANCE         n         BONDS         n         RISK MANAGEMENT

Endorsed and 
Recommended by

Call or email them today for your quote.

•  Automobile
•  General Liability
•  Property
•  Workers Comp
•  Equipment
•  Public Officials
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Thursday, June 2nd was the 6th
annual ARWA Operator EXPO held
in Lonoke.  Attendees from across
this great state spoke with suppliers,
operated the newest, coolest tools on
the market, test drove  digging equip-
ment and almost lost hearing when
the Ditchwitch SUPER WITCH fired
up and gave a jaw dropping run
across the field.  Backhoe’s,
trenchers, leak detection equipment,
fire hydrants, valves, generator
rentals, auto matic flushing devices
along with  hundreds of pieces of
equipment and other professional
services were displayed outside in a
casual, fun, relaxed atmosphere.

Jonny Foster with Arkansas Water
Products along with his entourage
fired up the grill mid-morning and
had fixed a bounty of pork chops,
tater salad, and white bread for our
afternoon feast.  The lines moved
quickly as did the pans of chops.  At
the  conclusion of lunch several
prizes were announced and winners
given their rewards for participating
in the day’s events.  One smiling guy
from Riveria Utilities walked away
with cash just because he attended!
It takes a lot of folks to make a day
like this enjoyable for all and for
that we extend our appreciation to:
Risk Services, Arkansas Water
Products, Henard Utility Products,
Taylor Power Systems, Inc., Bioworks
North America, Little Rock Winwater
Works and Harco Fittings.  These
fine suppliers sponsored the break-
fast, lunch and refreshments for all
the attendees to enjoy.  We would
also like to say “thank you” to the
hard working staff of ARWA for mak-
ing these events a great time for all.
Don’t forget about the 34th ARWA
Annual Technical Conference in Hot
Springs this September.  We look for-
ward to seeing many of you there.

ARWA
EXPO
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June 1st, 2011 was a
 picture perfect day for the
ARWA annual scholarship

golf tournament to take
place at the Hurricane Golf &

Country Club and over 80 excited
people participated.  The fairways
were clean, the greens were per-
fectly manicured and still the
majority of our once per year golf-
ing “professionals” found ALL the
hazards: water, sand, woods and I
think one shot actually left the
county via Hwy 30.  Of course it’s
really not the golf that brings this
wonderful group of people togeth-
er but a sincere commitment to
the scholarship foundation, the
fellowship and laughter shared
over 18 holes (cold beverages are
also a plus, I’m told).

Mr. Bill Parker with Sensus was
out early with his hard working
helper, Will (his son), smoking
meats, sausages, beans and all the
fixings for an outstanding lunch.
As usual, not much was left over
after so much energy was expelled
chasing stray balls hit by the par-
ticipants.  Everyone left a bit
warm, tired, and full of food; how-
ever, a few players did manage to
win a bit-o-cash for best score,
longest drive, and closest to the
pin.  ARWA would like to thank all
the sponsors for helping at this
year’s annual golf scholarship
event:  Sensus, North American
Pipe, Advanced Drainage System,
United States Foundry, Smith Blair
and JCM Industries.  We would
also like to thank our corporate
sponsors, HD Supply Waterworks
and Crews & Associates.

Start to put your team of four
together now for the tournament
next year!  Don’t forget about the
34th ARWA Annual Technical
Conference in Hot Springs this
September.  We look forward to
seeing you there.

Scholarship
Golf

Tournament 
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HENARD UTILITY PRODUCTS, INC. 
P.O. Box 9238  Searcy, Arkansas  72145 

Phone (501)268-1987  (800)776-5990 
Fax (501)268-7437  www.henardutility.com 

PRODUCTS SOLD AND SERVICED 
AMERICAN ROAD MACHINERY 
 
ARIES INDUSTRIES 
 
BANDIT INDUSTRIES 
 
CHLORINATORS, INC. 
 
CHEMICAL INJECTION TECHNOLOGIES 
 
DIXIE CHOPPER 
 
ENVIRONMENT ONE 
 
FISHER RESEARCH LABORATORIES 
 
FOXCROFT EQUIPMENT CO. 
 
HERSEY/MUELLER 
 
HONDA POWER EQUIPMENT 
 
HOTSY CORPORATION 
 
HUSQVARNA 
 
J.P. CARLTON 
 
KUBOTA TRACTOR CORPORATION 
 
LAND PRIDE IMPLEMENTS 
 
LIQUID METRONICS, INC.  
 
POLARIS INDUSTRIES 
 
PORTA MOLE 
 
SCALETRON 
 
SEWER EQUIPMENT CO. OF AMERICA 
 
STIHL 
 
TROYBILT 
 
UEMSI 
 
WACKER   
 
ZOELLER PUMPS

Leaf loader/mulchers, & road maintenance equipment 
 
TV equipment for underground pipe inspection 
 
Brush, tree & wood chippers, & refuse grinders 
 

 A.Y. McDONALD  
 
BADGER METER, INC. 
 
CHEMICAL INJECTION TECHNOLOGIES 
 
CUES, INC. 
 
DFW PLASTICS, INC. 
 
ENDOT 
 
FISHER ; SCHONSTEDT 
 
FOXCROFT EQUIPMENT CO. 
 
GRUNDFOS 
 
HONDA POWER EQUIPMENT 
 
KUBOTA TRACTOR CORPORATION 
 
LIQUID METRONICS, INC. 
 
PORTA MOLE 
 
REED MFG. 
 
RING-O-MATIC  
 
ROMAC 
 
SCALETRON  
 
SEWER EQUIPMENT CO. OF AMERICA 
 
STANLEY HYDRAULIC TOOLS 
 
STIHL 
 
UEMSI 
 
VAC-CON 
 
WACKER 
 
ZOELLER PUMPS 

Brass service fittings, 12 volt pumps 
 
Water meters & accessories, electronic meter reading systems 
 

& accessories 
 
TV equipment and software systems for underground pipe inspection 
 
Plastic meter boxes 
 
Polyethylene service tubing 
 
Valve, pipe, & leak locating equipment 
 
Electronic controls for chemical & water treatment 
 
Booster pumps for chlorinator service 
 
Pumps, generators, mowers, tillers & string trimmers 
 
Tractors, backhoes, track excavators, mowers, utility vehicles 
 
LMI chemical metering pumps, controllers, scales, & accessories 
 
Underground boring systems & culvert cleaners 
 
Pipe wrenches, tubing cutters, squeeze-off tools, tapping machines 
 
Vacuum trailers for hydroexcavation 
 
Pipe repair clamps, couplings, & fittings, tapping machines 
 
Scales for chemical & chlorine control 
 
Sewer cleaners, hose, nozzles, root cutters, sewer rods, & accessories 
 

 
 
Cutoff saws, chain saws, brush/weed trimmers, blowers, & tree pruners 
 
TV systems, sewer cleaner hose, nozzles, tools, & accessories 
 
Combination vacuum-jetter sewer cleaner trucks 
 
Soil compactors, pumps, generators, breakers, drills, pavement rollers, saws 
 
Submersible sewer pumps, grinder pumps, controls, basins, & accessories 

WE APPRECIATEYOUR BUSINESS
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Has water loss made you feel like
you’re  in over your head?

Call ARWA and let us help you!
Valve location and

leak location services are
provided to ARWA members

at no charge.

Call today!
(501) 676-2255

Did you ever think about the
liter on the side of the highway as
you drive by it?  If you are like me
you have, but there were times in
the past when a little restraint
should have been used.  Pitching a
cigarette butt or a soda can out the
car window is something many of
us have done and from a visual
inspection of the roadside, many
still do.    

Have you ever thought about
how long a cigarette butt lasts after
it has been pitched out the car
window?  Think about that for a
minute before an answer is provid-
ed.  Something else to remember is
that in metropolitan areas, much
of the litter ends up going down
storm drains.  From there it may
flow directly into a drainage ditch
or creek that can eventually flow
unfiltered into a water source.  

The next time you are sitting at
a traffic signal, take a look around.
You will be surprised how many
empty cups, pieces of paper and
cigarette butts you will see lying

on the ground.  This paints an
ugly picture, doesn’t it?

Why worry about litter?
Because it costs you.  Millions of
dollars are spent each year to have
litter picked up.  The natural beau-
ty of our state dwindles because of
carelessly tossed out trash.  Litter
threatens everyone’s health as piles
of trash become homes for rats
and other pests.

So, back to our earlier question.
How long can a cigarette butt last
after it has been tossed out a car
window?  The answer is ten years.
Plastic water bottles can last 100
years or more.  Those plastic 6-
pack binders can take up to 450
years to deteriorate.  Glass will last
one-million years.  Before you say
that is a bunch of bunk.  Nothing
could last a million years; think
about what glass is made out of.
Glass is made by melting down
granules of sand.  The question
here is, how long has sand been
around?  Does one million years
still sound out of reason?  Litter
lasts!  

It is time for all of us to re-eval-
uate why we might litter.  Is it
because we have no idea how long
that litter will lie there before it
rots away?  All we have to do to
see that it takes a long time for
 litter to deteriorate is look at our
roadsides as we drive down them.
Much of the litter is items that
could be recycled.  By recycling
our paper, aluminum cans, plastic
and glass we can diminish the
amount of litter that ends up
beside our roadways.  Recycling
sounds like a win-win.  

Did You Know That Litter Lasts? 

By David Quattlebaum, ARWA Source Water Technician

WATER FACTS
• Most of the earth's surface consists of

water; there is much more water
than there is land.

• Water moves around the earth in a
water cycle. The water cycle has five
parts: evaporation, condensation,
 precipitation, infiltration and surface
run-off.

•  Water regulates the earth's
 temperature.
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34th ANNUAL TECHNICAL CONFERENCE & EXHIBITION
ARKANSAS RURAL WATER ASSOCIATION

SEPTEMBER 18-21, 2011

Please print or type.  Complete a separate form for each person.  Photocopy if you need additional forms.

NAME _________________________________________________________________________________________________

REPRESENTING_________________________________________________________________________________________

ADDRESS _______________________________________ CITY ______________________________ STATE ____________

COUNTY _____________________________ ZIP __________________ PHONE __________________________________

Must enter last four digits of Social Security No. to obtain credit hours: _______________________

___________ Check here if you have special needs and would like an ARWA Associate to contact you.

ARWA MEMBER:

PRE-REGISTRATION     (includes Registration, 2 Continental Breakfasts and 2 Luncheons)      
$145 per person ______________________ @ $145 _____________________
Discount for Aquasure Member Systems @ $130 _____________________ 

ARWA MEMBER AT THE DOOR:

REGISTRATION AT DOOR     (includes Registration, 2 Continental Breakfasts and 2 Luncheons)
$165 per person ______________________ @ $165 ______________________
Discount for Aquasure Member Systems @ $150 ______________________

NON-MEMBER:

PRE-REGISTRATION     (includes Registration, 2 Continental Breakfasts and 2 Luncheons)
$190 per person ______________________ @ $190 ______________________

NON-MEMBER AT THE DOOR:

REGISTRATION AT DOOR     (includes Registration, 2 Continental Breakfasts and 2 Luncheons)
$210 per person ______________________ @ $210 ______________________

SPOUSE REGISTRATION - NAME _________________________________________________________________   

SPOUSE LUNCHEONS (2) $65 PER PERSON ______________________

ARWA GOLF TOURNAMENT PRE-REGISTRATION FEE: $80 EACH ___________________________
Golf Tournament will be held at the Belvedere Country Club

TOTAL ENCLOSED _ __________________
ARWA HAS A NO REFUND POLICY AS OF 1-1-2011

PLEASE RETURN TO:  ARWA Conference, P.O. Box 860, Lonoke, AR 72086

Hotels:  Austin - 877-623-6697 - $85 rooms • Embassy Suites - 501-624-9200 - $134 Single rooms
Arlington - 501-623-7771 - $84 - $94 rooms

Mention you are attending the ARWA Conference to get these rates…Deadline is August 17, 2011

REGISTRATION
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Microbiology and Your Plant

By James Barkie, ARWA WW Trainer/Technical Assistance

I recently attended a two day
class about microbiology in waste-
water at the Arkansas Rural Water
facility in Lonoke. The class was
presented by Toni Glymph, a well
known microbiologist from
Chicago. Learning about the differ-
ent organisms present in all
domestic wastewater was a real eye
opener. The various types and the
life stages tell a story about the
health of your plant. Learning to
recognize them, when they are
wanted, and when they aren’t, can
keep you one step ahead and help

you diagnose current and potential
process problems. 

Operating your plant by feel,
based on experience is only good
to a certain point. Visually you can
see changes in your plant, but by
the time you see it with the naked
eye the problem is already in
motion. Using a microscope and
inspecting your sludge regularly is
a great way to know the health of
your plant and make adjustments
to keep your plant operating
 properly.

Arkansas Rural water will be
hosting this class again in 2012

and I strongly encourage all waste-
water operators to attend. New
operators as well as seasoned veter-
ans enjoy the class and gain useful
knowledge presented in an easy to
understand format.  Process prob-
lems in wastewater plants can be
difficult to diagnose due to the
many variables of the influent flow
and the design of the plant. While
some plants and the raw waste-
water they treat may be similar,
they are rarely if ever exactly the
same. The only thing that does
stay constant for all plants is “The
Bugs”.   

Drinking Water
Professional Wanted

for Part Time Position:

An excellent opportunity for
Licensed Drinking Water
Professional with a progressive
rural water system located in
Northwest Arkansas is current-
ly available.  Applicant must be
self-motivated to accomplish
all assigned tasks along with
the ability to continuously
improve the water system to
be considered for the position.
Organizational abilities, a
 current Arkansas Drivers
License and a Plumbing License
are strongly desired for the
excellent compensation being
offered.  

Please send resume to:

BCRDA
P.O. Box 374
Centerton, AR   72719
Or contact
bentoncountyrda@gmail.com. 

ARWA Golf Tournament
benefits the

Ernie Faucett Scholarship Fund
Sunday, September 18, 2011

8:00 a.m. at Belvedere Golf Club
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913-681-6006 • www.natgun.com
Dave Ornduff, Regional Manager 2.08 MG tank for the City of Russellville, AR.  Engineering by Garver Engineers, Little Rock, AR.
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Great Day Fellow Arkansas Operators
By Jim Phillipp, ARWA USEPA Training Specialist

What a year it has been to this point.  Our great
state has experienced a rash of tornadoes, flooding,
and now it may just be a very long, hot summer.  As
I write this letter, EPA funding for the year 2011 had
been zeroed out as of August 31, 2011.  But don’t
fear as the ARWA board of directors and our execu-
tive director are committed to providing the water
training listed on the 2011 calendar (which is great
news to me).  I trust every operator found time to
receive the necessary 24 hours of continuing educa-
tion required by the ADH to keep and renew your
license.  We encourage current license holders to
attend the ARWA “short schools” where hands-on
training is offered on a wide variety of topics versus
sitting in the same old basic distribution class just to
obtain the 24 hours needed to renew.  There are five
more “short schools” available this year throughout
the state, so be sure to check one out when we visit
your area.

OLD NEWS - Safety, Safety, Safety and more safety.
Please remember to work safely on your job.  You are
responsible!  NEW NEWS - Safety, Safety, um, safety.
That’s right; this year we want the reportable acci-
dents to be ZERO for our industry in Arkansas.  YOU
CAN MAKE THAT A REALITY by working SAFELY!

Now would be a great time to get a head-start on
the 24 hours needed to renew licenses for year 2011-
2013 by attending the 34th annual ARWA confer-
ence in Hot Springs in September.  By attending
Monday and Tuesday, you will receive 16 hours of
direct credit for water and wastewater renewal;
HOWEVER, this conference marks the first mandato-
ry scanning each morning and afternoon to receive
the entire 16 hours.  GET SCANNED!

We would also like for you to encourage your

Mayor, Board of Directors or governing body to sign up
now for the ARWARN mutual aid agreement program.
It’s just an official neighbor-helping-neighbor agreement
that should be in place BEFORE your system encounters
an emergency condition.  Now is certainly the right time
to prepare for the unimaginable disaster that may strike
your system.  

On a final note, ARWA is assisting systems update
Emergency Response Plans and Vulnerable Assessments.
If for some reason your system received a letter from
USDA and have not yet completed those updates, please
contact our office immediately so that you will meet the
September deadline set forth by USDA.  If ARWA can
help you with this or any other problem, do not hesitate
to contact our office.  

 
 
 

                                               MUNICIPAL DIVISION                      
                                           SFrankenberger@tencarva.com 

TENCARVA  

 
 
                                                                                                
                                 Steve Frankenberger, P.E. 
                                Sales Engineer 

                                                                                Chicago Pumps                 
 
 Phone 479-872-8642                                                                        1106 Shaver St.  
 Fax 479-927-9453                                          Springdale, Ar 72701 
 

I remind you all to work safe,

be professiona
ls, and most

importantly, keep
 that water flowing!
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 Fax 479-927-9453                                          Springdale, Ar 72701 
 

3100 W. 65th St. / Little Rock, AR 72209
Phone: 501.565.8446 / Fax: 501.565.5320

Daniel R. Dennis, Ron Glenn
Account Managers

CONFERENCES

ARWA Annual Technical Conference
Hot Springs Convention Center

(September 18-21, 2011)

NRWA Annual Technical Conferenc
Louisville, Kentucky
(October 4-6, 2011)

ARWA TRAINING SCHEDULE FOR 2011

WATER

NOTE:
All water classes are Op-Cert eligible.
(For Systems serving a population of

3,300 and under.)

July 26-28
Advanced Distribution.........................................Lonoke

August 9-11
Intermediate Treatment ................................Mtn. Home

August 23-25
Advanced Distribution.........................................Lonoke

August 23-25
Basic Treatment....................................................Lonoke

September 6-8
Intermediate Distribution................................West Fork

September 8
Water Short School ..............................................Lonoke

September 13
Basic Math............................................................Lonoke

September 14
Applied Math .......................................................Lonoke

September 15
ADH Compliance Course.....................................Lonoke

September 27-29
Basic Distribution ............................................El Dorado

October 4-6
Basic Treatment....................................................Lonoke

(continued on next page)

PLAN AHEAD
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October 18-20
Intermediate Distribution................................Jonesboro

October 25
Water Short School .........................................Clarksville

November 1-3
Advanced Treatment .....................................Mtn. Home

November 1-3
Basic Distribution.................................................Lonoke

November 15-17
Advanced Distribution ............................................Bono

November 15-17
Intermediate Treatment ....................................Nashville

November 29-30
Intermediate Treatment .......................................Lonoke

December 1
Intermediate Treatment .......................................Lonoke

December 15
Water Short School ..............................................Lonoke

WASTEWATER

August 9-10
Advanced Wastewater ..........................................Lonoke

August 17
Wastewater Short School...........................Heber Springs

September 7
Wastewater Short School .....................................Lonoke

September 19-21
Class I Wastewater ........................................Hot Springs

October 10-13
Class II Wastewater ..............................................Lonoke

October 26
Wastewater Short School ................................Clarksville

December 5-9
Class III Wastewater .............................................Lonoke

BACKFLOW CLASSES IN 2011

October 24-28
Tester Certification...............................................Lonoke

October 24
Tester Re-Certification..........................................Lonoke

August 30-September 1
Repair Course .......................................................Lonoke

ARKANSAS DEPARTMENT OF HEALTH
PLUMBING SCHOOLS IN 2011

August 18-19
Plumbing Inspectors School ................................Lonoke

September 15-16
Plumbing Inspectors School ............................Paragould

October 20-21
Plumbing Inspectors School..................................Rogers

November 17-18
Plumbing Inspectors School ..........................Russellville

PLAN AHEAD

Hawkins Water Treatment
Group has been meeting

the requirements of
commercial, industrial,

municipal and institutional
organizations since 1938.

Columbia, MO
573-886-9500

Fort Smith, AR
479-648-9900

Garnett, KS
785-448-1610

www.hawkinsinc.com

Water Treatment
is our Business

reatmentater TWWa
is our Business

reatment
is our Business

reatmentater Twkins WWaHaaw
Group has been meeting

e requirements ofth
commercial, industrial,
unicipal and institutionalm

ons since 1938.organizati

Columbia, MO
573-886-9500

t Smith, ARorF
479-648-9900

nett, KSGar
785-448-1610

.comwkinsinc.haawwwww.
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ARWA Gets Letters and

E-Mail From Systems

As a small water system that has just finished putting
in a sewer (per federal government) we would appreci-
ate the help, as our funds have been severely cut due to
all the upkeep of the plant.

Edwin Price, Mayor
Johnny Vinson
Ryan Kimbell
Debra Sorrells
City of London Wastewater

• Dear Mr. Sternberg, May 26, 2011

We at Chester Water wish to express our thanks to your
organization for the excellent support we have
received, especially by your circuit rider, Josh Freeman,
whose persistence and expertise helped us to locate a
very troublesome leak that had plagued us for months.
Josh’s expert use of the equipment and a lot of gut feel-
ing isolated the leak.  In consequence, we have realized
a saving of $600/month.

Again, our thanks to you and Josh for the outstanding
contributions you provide to Arkansas’s Water Works.
We pledge our fullest support to your organization.

Peter Showl, 
Town of Chester Water Dept.

• Dear Mr. Sternberg, May 26, 2011

I wanted to take the opportunity to thank Arkansas
Rural Water Association for their assistance during the
recent damage we received in McCrory.  Jeff Ford,
Rodney Baldwin and Susan Poe came to help us with
generators and technical assistance very quickly to keep
our water and wastewater flowing during our power
outages.  They stayed with us and kept us from having
another disaster with overflows from the sewer by
pumping the individual stations down.  Rodney also
stayed with us through a rough time.

We have learned how valuable your organization is and
appreciate all your staff for their assistance to our water

(continued on next page)

• Dear Mr. Sternberg, May 18, 2011

We at SPG Water would like to commend Tim Carey for
the exceptional job in assisting our water system.
We contacted your office asking for help locating a sub-
stantial water leak.  Circuit Rider, Tim Carey contacted
me and traveled to St. Joe promptly.

Tim actually remembered a situation that happened
over fifteen years ago that helped address a current
issue, to which we were thankful.

Tim helped locate the leak as well as assist in the repair.

We feel that the assistance you give to our water system
is very beneficial in helping us to keep safe drinking
water flowing to our customers.

Loyce Saling, Water Superintendent
SPG Water Association

• Dear Rural Water Association, May 20, 2011

It has come to our attention that the funding for the
free Wastewater and Rural water classes which have
been going on for years and have been given by the
Arkansas Rural Water Association is in jeopardy of
being eliminated.  Please for the sake of small commu-
nities reconsider and support this program.  The
instructors have been excellent.  Their passing rate has
been great.  This is vital for smaller communities to
keep their employees up on any changes and to be able
to hire and certify as is the rule mandated by the gov-
ernment.  Please take a minute of your time and con-
tact Dennis Sternberg, Executive Director of Arkansas
Rural Water Association (501) 676-2255 or mail letters
of support to:

Dennis Sternberg
240 Dee Dee Lane
Lonoke, AR 72086
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and wastewater problems.  This letter is long overdue,
to ARWA; also, we are long overdue in letting you
know how valuable our Circuit Rider, Rodney Baldwin
and our Wastewater Technician, Susan Poe have been
to us.  In the past year, Rodney has helped us with
backwash filter inspections, locating bad valves, locat-
ing leaks and working through control problems at the
plant as well as at both elevated tanks to maximize use
of tanks.  Also, Rodney has been here late nights and
on weekends when we need him without hesitation.
Rodney is well versed in all aspects of our system and
we don’t know what we would without him.  I can’t
even begin to cover the things he has helped us with in
the past, there are so many.

We were pleased to also have Susan take our territory as
our wastewater technician this year and she has been a
great help with the wastewater plant troubleshooting,
smoke testing and even performed an emergency
smoke test for us during an overflow on the system by
locating the source, guiding us through jet washing the
system to alleviate pressure causing the overflow as well
as walking us through the compliance steps till the job
was taken care of fully.  She has also put in extra time
for us with getting our employees prepared and ready
for wastewater exams which we now have more
licensed employees due to her assistance and encour-
agement.

This week also, due to their encouragement, I also
attended the wastewater lab class put on by Toni
Glymph, which was wonderful.  I learned a great deal
from her about the biological part of our plant and
look forward to using what I learned from the hands
on lab class to better operate our system.  This class was
well worth the trip to Lonoke and getting a microscope
to help me in my duties at McCrory.

I truly appreciate Arkansas Rural Water Association and
all their help over the past years.  This is money our
federal and state government has spent wisely funding
your organization and your programs and I would hate
to lose any of your services because they are beyond
words what it means to us and other  systems in the
state.

Homer Reeves, City Manager
McCrory Water and Wastewater

• Dear Mr. Sternberg, May 27, 2011

This letter is written to say ‘thank you’ for hosting the
numerous classes and the things you do to assist us in
our local ‘water-related endeavors’.

Jim L. Smithson, Mayor
City of Marshall

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  We learned
many things about how our rural water system works.
One thing I learned, if the ground water is contaminat-
ed, it can quickly contaminate a large number of areas.
The information given to us was very useful and it
encourages people to be more  cautious when they liter
or drink and use water.

We appreciate everything our Rural Water Treatment
facilities do for us.

Caroline Beasley

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come to our class yesterday.  I learned a lot
about our water. A few of things I learn: One thing is
using bleach to clean your bathroom, kills the bacteria
that’s needed in your septic tank. The second thing is if
one towns water gets contaminated no matter the dis-
tance, your towns water could also become contaminat-
ed as well.  The last thing is that men and women work
very hard to clean our water for us.

Monica Kennington

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I learned a
lot about water.  I learned you can get very sick and die
from drinking dirty water.  Also, water can get contami-
nated very easily.  Again, thanks so much for coming.
We really enjoyed you both!!!

Harley Miller

Letters and E-Mail
(continued)

(continued on next page)
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• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  The infor-
mation they gave us was useful for the project we were
working on.  I learned that only one bug can kill many
people, if they do not clean their water.   I did not
know that only 3% of water we drink has no bugs, salt
or anything that can harm us.  If you get a chance, I
would love to know more.

Terrah Bullen

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I learned a
lot from within the 45 minutes they shared with us.
One thing I learned was when it floods; contamination
can spread from a little creek to a big river that’s being
used for drinking water.  Another thing, when your
sewer pipes burst, it spreads to nearby lakes, ponds and
rivers.

Dakota Foran

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I learned so
much about contaminated water that I didn’t know.  I
have swum in countless ponds and now I realize that
I’m lucky to be alive.  I will be more careful with water
from what I have learned yesterday.

Thomas Derrick

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  Thanks to
them I now know, if you spill oil, it could not only get
into lakes/rivers; but the oil can get into your water
and contaminate it.  Also, I learned that the water we’re
drinking was drunk by dinosaurs.  The water the
dinosaurs were drinking was bad and that could be a
small reason for their extinction.  Also, I learned that
you can get sewer water and make it into clean water.
Again, thank you for letting Mr. David and Mr. Scott

come speak to us and because of them, I know more
about water purification systems.  I really hope they
can come back to visit us.

Shanae Young

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.

Scott to come speak to our class, Wednesday the 25th

of May, 2011.  They told us so much about how water
systems work.  I have learned so much how both of
their water systems work that I will remember forever.

MacKenzie Kennedy

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I have
learned so much that I thought couldn’t happen.  I did-
n’t know, if one town had bad water, that the next clos-
est town can get bad water.  I loved it when you gave
us more in details about the water.  Usually, most peo-
ple just tell the story, but Mr. David and Mr. Scott
demonstrated it to us to give us more in depth details.  

Mary Hernandez

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  It was really
a fun experience for me.  I learned a lot from them.  I
also like that they had models to help us better under-
stand what they were saying about the water!  I had a
really fun time!

Raylee Maynard

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I learned
many new things about the water system.  I learned
that bottled water can be just as contaminated as tap
water.  I also learned that many ponds can be deadly if
you swim in them.  Thank you for allowing Mr. David
and Mr. Scott to come and teach us many new things
about the water system.

Erin Chewning

(continued on next page)
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Letters and E-Mail
(continued)

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.
I really enjoyed their presentation.  I learned many new
interesting things from them.  I hope you will let them
come back in the future.

Julia Frye

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.
It really was great to have them come and talk.  I really
did learn many things about water that I never knew
before and I hope that one day they can come back and
talk to us again.

Myranda Gross

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I really
think that they did a very good job yesterday.  They
taught me some things that I never knew.  Also, they
make learning seem fun so, thank you.

Tre Hicks

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.
I learned a lot from them!  I had a great time and it was
really interesting!  Thank you so much.

Nick Sharp

• To Whom It Concerns, May 27, 2011

I was very pleased with the presentation.  I learned that
I do NOT need to drink DASANI bottled water.  It
comes from the Little Rock city sewer.  Anyway, the
presentation itself was cool.  I liked the diagrams of the
city.  But, if I were to choose between the two, I would
have to choose the layered soil/dirt and how it spreads
through the ground.  I thought that was one of the
coolest.

Morgan Jones

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class on Wednesday.  I
learned about many things such as:  if a well gets con-
taminated by a toxin, nearby lakes and rivers will also
be contaminated.

Cole Boyd

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.

They were very fun and interesting.  I did not know
that water could be contaminated miles and miles
away.  They taught us a lot and we are all very thank-
ful.

R J Butter

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.
I learned a lot from yesterday.  They explained lots of
how water can harm us, but it is good for you.

Samuel Crane

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I learned a
lot about our water and how they are cleaned.  I really
enjoyed having them come speak to us.  Maybe I’ll
become a water man when I become older.

F T Crow

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.
I had no idea about how water wells could get contami-
nated.  Also, I never knew that poison in the water
lines could spread to places closer to the city.  I learned
so much during Mr. David and Mr. Scott’s visit.  My
water is very important to me and I really appreciate
them telling me about the advantages and dangers of
the rural water supplies.

Shamari Harris

(continued on next page)
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Letters and E-Mail
(continued)

• To Whom It Concerns, May 27, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.
It was very good for them to tell where our water
comes from.  Also, it was good for them to talk to us
about how our water was changed from bad to good.

Heaven Richard

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  It was very
interesting about the water.  I did not know that the
water the dinosaurs drank, we drink it as well.  Also, I
did not know that if you pollute the water in one place,
that it goes to another place and pollutes it as well.

Nohemi Balleza

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I learned a
lot how ground water is an important part of our city
and how people work hard to keep it from getting pol-
luted.  The models they brought to show us were very
interesting.  Now, I will always remember how impor-
tant it is to have clean water.

Jordan Whisenhunt

• Dear Mr. David and Mr. Scott, May 26, 2011

I want to thank you for coming out and telling us
about the many different ways of water purification.
What I learned from Mr. David is over 16 million years
ago dinosaurs drank the same water we did and I
learned from Mr. Scott is water can get contaminated.

Rendall Powell

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  It was very
interesting.  I learned that cities or towns with the
same water source can contaminate that water source.
Also, I learned that it might take hours for a water
source to get contaminated, but on the other case it

might not take five minutes for that water source to get
contaminated as well.

Shamecka Jones

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  It taught me
that the water we drink is connected to rivers around
us and that most of it comes from ground water.  Also,
I learned that when water is contaminated, it can either
move rapidly or take a month or so to get to your
drinking water.  I think that my sixth period teacher
would love to tackle projects with cleaning out our
water.

Stormi Seymour

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I had an
awesome time learning about how to clean water.  I
learned a lot that I didn’t know.  I learned that we are
using the same water from 36,000 years ago.  Also, I
learned that some water can kill you and that only 3%
of water is drinkable.

JaBrea Walker

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I learned
how we treat water and earth.  It is amazing how we
treat water on earth.  Also, I learned that only 3% of
water on earth is drinkable.

Taylor Carver

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  
What I learned was when you got two water wells
going, he said, “ if one gets contaminated, it will go all
the way to the other one and get dirty, then we drink
that” AND “ they’ll have to drain all that water”.  I did-
n’t know that the sewer we all have, we drank it and
it’s nasty and I didn’t know.

Brock Miller

(continued on next page)



WATERINSIGHT •  SUMMER 2011

25

Letters and E-Mail
(continued)

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday. We really
were interested in learning about the water system and
how it works.  My favorite part is how we recycle our
water because we can only drink 3% of earth’s water.
Water is more interesting than I thought.

Jay Reich

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday. I learned a
lot of stuff when you came and that I really didn’t
know about.  Thanks for supporting our town with
clean water.

Tyeisha Shoals

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I learned a
lot about how water in Ashdown is contaminated and
Foreman’s water is running, our water would be con-
taminated.  We get our water from the ground lakes
and rivers.  The dinosaurs have been drinking the same
water we have for more than a million years.

Edward Wright

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I like to say
thank you very much.

Danysha Threadjill

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I appreciate
you two men for coming here and showing/telling me
things I didn’t know about the water.

Kiara Shoals

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I was very
informed on how one little thing can change every per-
son in the country’s life.  One little bug can sicken
hundreds and even thousands.  I was informed about
the importance of water purification plants.

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  It was very
interesting to learn about the water pollution.  I
learned something new, like we use 3% of water on
earth.

Angela Billingsley

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday and to
explain that we need to be careful with water we drink.
Helping us understand what possibilities that might be
in the water and teaching us that we should take care
of our water.

Lavada Ann Jefferson

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  They were
both interesting characters and their personalities made
it easy to understand and listen to them.  They taught
us a lot about water and the system.  I never knew so
much about water and never knew it was so important,
yet so fragile.  I learned so much!!

Chelsea Stephen

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I enjoyed
learning about the water and where our water comes
from.  I really never knew what was really in our water
until you let Mr. Scott and Mr. David talk to us.  I really
appreciate it and they should visit again and talk about
water more to us.

Jensen Adcock

(continued on next page)
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• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday. I really
learned a lot about our water system and how we get
our water.  I really enjoyed the speech.

Zach Bates

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  We were
able to understand how water pollution spreads.  Mr.
David and Mr. Scott were able to answer all of our ques-
tions.  Because of you, we know more about water and
its function.

Trevor Stevens

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  They taught
us so much yesterday.  They were so nice to us and
they should get a raise.  Thank you.

Javon

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  We learned
a lot about water.  We learned how they process it and
clean it for us to drink.  I didn’t know the clean rivers
or other waters can be turned into drinking water.
Thank you.

Shawn Clark

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  They were
kind to come and teach us about water; I learned so
much.  The companies that clean our water are looked
up to greatly.  We thank you so much!!

Tiffany Gabbard

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  It was nice
to know what water could have and how much trouble
it is to examine and to cure the water from any bugs or
diseases that the water may have.  Thank you for show-
ing us information about the water.  Thank you.

Andres Jaimes

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I really
enjoyed them talking about what could happen to our
water systems.  Thanks again Mr. David and Mr. Scott
for warning us about dangers of water.

Jaron Baker

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I believe
that this experience truly gave us another understand-
ing about how our everyday life affects the water we
drink.  Thank you.

Jody Wilson

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday about water
and how water needs to stay clean.  Mr. Scott and Mr.
David told us that over 100 people got sick just because
one bug was in the water.

Malcolm Williams

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I appreciate
them for coming and telling us how to treat water and
different things.  I learned a lot.  Thank you.

Carlenda Shelten

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  We learned

(continued on next page)



WATERINSIGHT •  SUMMER 2011

27

Letters and E-Mail
(continued)

a lot of neat stuff and I love the displays you had set-
ting up for us.  Mr. David opened up a lot of our eyes
about the things that are in water and how important
it is.  Mr. Scott showed us what could happen if one
well gets messed up, all of them do.  Thank you.

Tristan Knighten

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  It was an
enjoyment for us because we just got finished learning
about water samples.  I learned a lot when they came.
Thank you.

Monica Lansdell

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  It was really
cool to learn about the water system and how it works.
I really enjoyed it.  Thank you.

Jaddie Reich

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  We enjoyed
how they explained the details about the water process
and friendly advice.  Thank you.

Lamarcus Kemp

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I had never
really taken this water cycle thing seriously, until they
came to speak to us.  I have learned so much stuff
about what’s in our water.  I think they need to go
speak to some more people about it because more peo-
ple need to know what they are drinking.  Thank you
so much, I really appreciate it :)  Thank you.

Cassidy Turner

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I enjoyed
what they had to talk to us about.  I learned lots of
things I never knew about.  Also, I enjoyed their pre-
sentations that they had set up.  Thanks for allowing
them to come.  Thank you.

Keely Butler

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  We learned
a lot about water some of us did not know.  I didn’t
know that water had to go through all that stuff.  

Payton Derrick

• To Whom It Concerns May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday, May 25,
2011.  It was very interesting to learn from these men
about the water and the different things that can harm
you.  It was nice to know what we were drinking and
how it is filtered out.  Thank you.

Samantha Bell

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.   I enjoyed
learning how wells can cover such a wide area.  It was
also neat how God’s chemicals can affect the environ-
ment so bad.  It was also cool how he pulls water up
from the low rocks.  Thank you.

Nicky Jones

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I thought
the demonstration of how chemicals can affect our
waterways was interesting.  I learned the rocks at the
lowermost of the model act like veins and travels very
quickly.  Thank you.

Steven Turner

(continued on next page)



WATERINSIGHT •  SUMMER 2011

28

Letters and E-Mail
(continued)

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I found it
very interesting that our drinking water comes from the
lake.  It is very nice to know it is cleaned and treated
before it gets to us.  It is also nice to know it is re-
cleaned and reused after we use it.  Thank you.

Destiny Fenton

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I found it
very interesting that our drinking water comes from the
lake.  It is very nice to know it is cleaned and treated
before it gets to us.  It is also nice to know it is re-
cleaned and reused after we use it.  Thank you.

Jonathan Fenton

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I’m glad
you decided to come to our school and teach us about
our water.  I didn’t know that if a well has contamina-
tion water, it could travel to another well.  I was also
intrigued by the fact, if you’re driving near a creek with
a four-wheeler or anything that runs on gas, it can
damage the water.  Also, I learned that we only have
30% of the water we drink and its best if we try to keep
our water safe.  Thank you.

Mason Warking

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  Mr. David
and Mr. Scott told us that our water comes from the
lake. Which lakes, I don’t know.  Also, our water can
get polluted in one spot for example in Wilton, AR and
pollute the city of Ashdown.  Our water is stored in
wells.  I didn’t know that was possible because I
thought only well water was for people who stayed in
the woods.  Also, I would like to thank them for teach-
ing and telling us about it.  The experience learning
about water with Mr. David and Mr. Scott was great.
Thank you.

Kimberly Chapa

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to come speak to our class yesterday.  I didn’t
know our water comes out of lakes and it’s not good for
four-wheelers to get in mud and water.

Tiffany McPherson

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to speak to our class yesterday.  I did not know
that if a water supply was contaminated that one fifty
yards away could be contaminated as well.  Also, I did
not know that we got our water from a river.  Thank
you.

Jaylon McEwen

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to speak to our class yesterday.  I didn’t know that
water towers had to be built up high so water comes
out of the faucet faster.  It was interesting to learn that
we still use the same water the dinosaurs used millions
of years ago.  I didn’t know that we get our water from
lakes.  Thank you.

Tyron Keels

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to speak to our class on yesterday.  I did not know
that my water comes from a well.  Also, I did not know
that some people’s water comes out of rivers and that
was really interesting.  Thank you.

Caleb Carter

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to speak to our class yesterday.   I’m sure we all
learned a lot about how we get our drinking water and
stuff.  Also, thank you for showing us how fast a quar-
antine can spread and leak into a water source.  Also,
thanks for showing us the process in which our water is
cleaned.  Thank you.

Austin Lovewell

(continued on next page)
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• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to speak to our class yesterday.  I didn’t know that
only 4% of the water on Earth is suitable for drinking.
Also, I didn’t know that our water comes from a lake.  I
was shocked to learn that water is recyclable.  I just
wanted to let you know how much I appreciated you
taking time out of your day to come speak to our class.
I really enjoyed it.  Thank you.

Autumn McAllister

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to speak to our class yesterday.  I thought it was
very neat to learn that we only have about 3% of drink-
ing water.  Also, I didn’t know that we were drinking
cleaned water from a lake.  Thanks again for teaching
us about groundwater and wastewater.  Thank you.

Lavonica Powell

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to speak to our class yesterday.  I learned about
water treatment and the cycle of the water.  I did not
know that Foreman’s water came from the lake.  I had
no idea what an artesian well was either.  It was a lot of
fun learning about how we get our water and the
process it goes through for us to be able to drink it.
Thank you.

Ethan Russell

• To Whom It Concerns, May 26, 2011

Thank you so much for allowing Mr. David and Mr.
Scott to speak to our class yesterday.  Mainly, what I
learned was that our drinking water is cleaner than
other drinking water.  Also, I learned that the same
water we have today is what dinosaurs drank.  Thank
you.

Emileigh Partell

• Dear Mr. Sternberg, June 13, 2011

It was a pleasure for me to visit with you last week at
the Level III training class.  I wanted to let you know
that I appreciated the instructors, Ms. Susan Poe and
Mr. James Barkie.  Ms. Poe has a varied and extensive
background which she shares with students.  Mr. Barkie
is pleasant and likeable and connects well with stu-
dents both in the classroom and on an individual basis.
Please contact me whenever you have questions or any-
time that I can be of service.

Don Roach, Ph. D., Analytical Biochemist
Mountain Home, AR

• Dear Mr. Sternberg, June 16, 2011

I would like to take this time to introduce myself.  I am
Johnny Felps, newly water operator for the City of
Altheimer, Arkansas, and population of approximately
900.  On June 14, 2011 your department sent an
Arkansas Rural Water circuit rider by the name of
Rodney Baldwin to my department to help put together
an ERP and VA plan.  This plan is put together so that
our town could be equipped with a fast emergency
response in case of some kind of disaster.

I would like to take this time to thank you and Mr.
Baldwin for the great service you have rendered to the
City of Altheimer, as well as other small and large water
systems.

Johnny Felps, Water Operator
City of Altheimer

• Dear Dennis: June 21, 2011

I want to officially thank ARWA and Josh Freeman for
working on a couple of projects here in Arkadelphia.
Josh climbed and inspected our water tank at the Clark
County Industrial Park then moved down the street
and tested the meter at one of our local industries.
Both services were invaluable to us.  The inspection will
guide us in performing maintenance work on the tank.
The meter testing was definitely an eye-opener!  We
found the meter was registering only a small percentage
of the water actually passing through it.  We immedi-
ately took steps to correct that problem and plan to
have our additional large meters tested in the near
future.

As I said, I greatly appreciate Josh and the work done
by your circuit riders and all of the staff.  ARWA is a
tremendous asset to utilities and systems in our state.

Brenda Gills
Utilities Manager
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• To ARWA: July 11, 2011

I would like to thank Arkansas Rural Water Association
in assisting us with our Emergency Response Plan and
Vulnerability Assesssment.  Josh Freeman came up and
set up and had the whole thing completed in just sev-
eral hours.  It’s nice to know we can rely on assistance
from ARWA for help in situations like this.  The city of
Jasper greatly appreciates all your help.

Shane Kilgore
Mayor of Jasper

• Dear Mr. Sternberg, July 12, 2011

We would like to thank Josh Freeman for his time and
knowledge with altitude valves and the time he took
with us preparing our long range plan.  Without the
knowledge and time he takes with our small water sys-
tem we could not run as accurately.  We are very grate-
ful for the help we receive from Arkansas Rural Water.
Thanks Josh!

Michael Aleshire
Acorn Rural Water Association

• Dear Jim Philipp: July 22, 2011

I want to again thank you for the continuing education
course I was recently privileged to take there in Lonoke.
It was an excellent course and I am grateful that
Arkansas Rural Water Association is able to provide
these timely updates for us.

Again, thank you very much.

Charles Ducote, Superintendent
Amity Water & Sewer Department

• Dear Mr. Quattlebuam: July 27, 2011

On behalf of the City of Marshall, Arkansas, I wish to
thank you for your kind assistance, on your recent visit,
with our Emergency Water Plan.

You worked diligently and efficiently to bring us up-to-
date with our Emergency Plan.  We know that we can
contact you with any questions and concerns that we
may encounter in the future.

Again, thank you for your help and guidance with
these matters.

Jim L. Smithson, Mayor
City of Marshall

A Special Invitation to Join ARWA in Hot Springs
34th Annual Technical Conference

September 18-21, 2011  •  Hot Springs Convention Center
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ARWA Membership Application
Date

Name of Organization

Mailing Address

City State Zip

E-mail Address

Billing Address

Phone No. of Connections Population Served

Contact Person County

Please send a list of your Officers and Board of Directors, along with their
addresses and phone numbers.

Dues are payable at the time application is submitted.  Dues are renewable Jan. 1st. of each year.

Type of Membership Desired
Voting 0-250 Connections, $235.00 per year. 251-500 Connections, $250.00 per year.

501-1000 Connections, $300.00 per year.  1001-2000 Connections, $350.00 per year.
2001 & over Connections, $375.00 per year (Water/Wastewater Systems under 10,000 population.)
Associate $400.00 (Water/Wastewater Systems 10,000 population and greater.
Sustaining (Supporter) $200.00 per year.
Professional (Business, Agency) $200.00 per year.
Individual (Member System Person) $35.00 per year.
Donation for the Ernie Faucett Scholarship Fund  $
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BACKFLOW CLASSES

Please fill out information below and mail to Arkansas Rural Water,
with payment, 10 working days prior to the class date you wish to attend.

ARWA – P.O. Box 860, Lonoke, AR 72086

REGISTRATION FORM

NAME:______________________________________________________________________

ADDRESS: __________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

PHONE:_____________________________________

EMPLOYER_________________________________ARWA MEMBER:  YES___    NO___

NAME OF CLASS: ____________________________________________________________

DATE OF CLASS:______________________________________________________________

BACKFLOW CLASSES in 2011

October 24-28, 2011   Tester Certification........................................Lonoke

October 24, 2011   Tester Re-Certification...................................Lonoke

June 7-9, 2011   Repair Course ................................................Lonoke

August 30-September 1, 2011   Repair Course ................................................Lonoke
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Transform utility billing operations with QS/1®’s cloud computing:  
an IT innovation that virtually eliminates the need for servers and  

1’s secure off-site 
 

a new level with state of the art data centers including dual site  

cloud also eliminates the need for expensive on-site servers and the 

It’s next-generation utility billing infrastructure with a refreshing  

Learn more about QS/1 Governmental Solutions  
at qs1gov.com or call 800.231.7776.

1.800.231.7776
qs1gov.com

© 2011, J M SMITH CORPORATION. QS/1 is a registered trademark of the J M Smith Corporation.

TRADE YOUR SERVER 
FOR SOMETHING  
BETTER: A CLOUD.
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Arkansas Water Operator Licensing Program
Recommended Study Reference Materials

Multiple Choice Exam System

RECOMMENDED REFERENCE MATERIALS  SET            SOURCE     COST

All License Types (Treatment, Distribution & Very Small System) — All Grades

/// Arkansas Public Water System Compliance Summary ADH Free
/// Arkansas Rules and Regulations Pertaining To Public Water Systems ADH Free

(Above items are forwarded to new License Applicants after completed application is received by ADH)

____ Water Treatment Plant Operation, Volume I, by CSU Sacramento ARWA $50.00
____ Water Treatment Plant Operation, Volume II, by CSU Sacramento ARWA $50.00
____ Water Distribution System O & M, by CSU Sacramento ARWA $50.00
____ Small Water System Operation and Maintenance, by CSU Sacramento ARWA $50.00
____ Operator Certification Study Guide by American Water Works Association   (Revised) ARWA $70.00
____ Utility Management by CSU Sacramento ARWA $30.00

Total For Set $300.00
+30.00 S&H

Alternate Reference Set — All License Types — All Grades

____ AWWA's Principles and Practices of Water Supply Operations Series Water Sources ARWA $60.00
____ AWWA's P&PWSOS — Water Treatment ARWA $70.00
____ AWWA's P&PWSOS —- Water Transmission and Distribution ARWA $69.00
____ AWWA's P&PWSOS — Water Quality ARWA $60.00
____ AWWA's P&PWSOS — Basic Science Concepts and Applications ARWA $70.00
____ AWWA's Maintenance Management for Water Utilities ARWA $42.00

Optional Additional Alternate Reference Materials - All License Types - All Grades

____ AWWA's Manual of Practice M-3 — Safety Practices for Water Utilities ARWA $60.00
____ AWWA's Manual of Practice M-5 — Water Utility Management ARWA $60.00
____ AWWA's M-4 — Recommended Practice for Backflow Prevention and CCC ARWA $55.00
____ Texas Water Utilities — Manual of Water Utilities Operation (Texas Manual) ARWA $32.00

Please make checks payable to:

Arkansas Rural Water Association 
Education Account
P.O. Box 860, Lonoke, AR 72086

Costs are subject to change without advance notice.
Prepayment is required on all book orders.
Shipping and Handling:  $8.00 per book or $30.00 for full set.
Shipping and Handling must be included for order to 
be processed. 

Please List Name and Shipping Address:

Name

Street Address

City

State Zip



Eliminate Your Delinquent Accounts With Our
Web Based Solution For Tracking Collections.
With the rising cost of operations can you afford to absorb lost
revenue from those leaving your service still owing you money.

Stop The LEAK Of Lost Revenue Through ARWA’s WUDB System

Features                      Benefits
Personalized Company Info Affordable Fee’s

Multiple User Security Levels Automatic Tracking Of Inquiries

New Customer Inquiries Notice Of Matches Upon Login

Debt Customer Entry Establishes Communication

Built In Request Forms Ultimately Reduces Bad Debt

THOUSANDS OF DOLLARS Continue To Be Collected Throughout The State,
Get On Board And Add Your Name To The List Of Satisfied Members.

Here’s What People Are Saying
“We Have Had Our First Hit On WUDB “I Uploaded My Customer Debt File
Thanks To You And Shelby At Brookland And Instantly Got Match On A Customer
Water, We Got Our Past Due Paid. I Hope That Owed Over $400.00, That Impressed
More Companies Get On Board”. Me Greatly, Our Office Has Already
Alma, at Ozark Acres Water Assoc. Collected On Another That Owed Over

$200.00. Thank You WUDB”.
City of Paris Light & Water

Questions Call Us At 800-264-0303 Or Go To www.WUDB.com
And Join Today.

Arkansas Rural Water Association’s Debt Collection Program
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 Water Pr ducts ,
 
INC.

®

 DISTRIBUTING THE INDUSTRIES BEST:

PVC Water Pipe Up to 40 ft. Lengths

Galvanized Steel and Plastic Culvert Pipe

Brass and Galvanized Pipe Fittings

Meter Box Hand Pumps

Custom Signs, Boots, Gloves, Safety Equipment

P.E. Drainage Pipe Up to 60 Inches Diameter

P.E. Gas and Water Tubing

Water Treatment Chemical and Test Kits

Complete Line of Hand and Power Tools

HDPE Pressure, Industrial and Sewer Pipe

“LARGE ENOUGH TO SERVE YOU, SMALL ENOUGH TO KNOW YOU”

P.O. Box 100

Tontitown, Arkansas 72770-0100

1-800-435-9099

Fax: 479-361-9058

Corporate Headquarters
P.O. Box 349

Owasso, Oklahoma 74055-0349
1-800-225-2968

Fax: 918-371-4978

Arkansas Water Products,® LLC
8915 Fourche Dam Pike

Little Rock, Arkansas 72206
1-888-AR WATER
Fax: 501-490-1237

AMCO – Water Meters

AMERICAN AVK – Fire Hydrants and Gate Valves

AQUATAP – Tapping Machine

ASCO – Solenoid Valves

ASSURED FLOW SALES INC. – Gradelok Adapters

CARSON BROOKS – Plastic and Concrete Meter Boxes

CHERNE – Pneumatic and Mechanical Pipe Plugs

CHLORINATORS INC.  – Regal Gas Chlorinators, Scales, Repair 

and Service

CLA-VAL – Automatic Control Valves

CLAY & BAILEY – Domestic Municipal Castings

CONNECTRA – P.E. Fusion Equipment, Sales & Rental

CONTAINMENT SOLUTIONS – Fiberglass Manholes

CONTINENTAL INDUSTRIES – PVC Fastap Saddles

DFW PLASTICS INC. – Rubber Sewer Saddles

EAST JORDAN IRON WORKS – Domestic Municipal Castings

EBAA IRON – Restraints

FERNCO – Pipe Couplings

FISHER RESEARCH – Pipeline and Valve Box Locators

FLO CONTROL – PVC Compression Fittings

FLOPLAST – Plastic Compression Fittings

FORD METER BOX – Brass, Clamps and Couplings

FORD UNI-FLANGE – Pipe Restraints

GOULD’S – Wastewater, Sewage, Centrifugal, and Booster Pumps

HAMMOND – Brass Valves

HANCOR – Drainage Pipe and Fittings

HARCO – PVC Pressure Fittings

HONDA – Generators and Pumps

HONEYWELL – Regulators

JCM INDUSTRIES – Clamps and Couplings

JM-EAGLE – Ultra Blue PVC Pipe

KUPFERLE – Flushing Hydrants and Sampling Stations

LADTECH – Poly Manhole Risers

MCCROMETER – Flow Meters

MCWANE CAST IRON PIPE CO – Ductile Iron Pipe and Fittings

MIDCO – Pipe Restraints

MIDSTATES PLASTICS – Meter Boxes, Galvanized Concrete and 

PVC Meter Boxes

NDS PLASTICS – Meter Boxes and Drainage Equipment

NEPTUNE – Water Meters

NORTH AMERICAN PIPE CO – PVC Pipe

NORWESCO – Poly Water and Septic Tanks

OCV – Automatic Control Valves

REED – Pipe Tools

RIDGID – Pipe Cutters, Threaders, Hand Tools

ROMAC IND. – Pipe Repair Products

SCHONSTEDT INSTRUMENT COMPANY – Pipeline and Valve 

Box Locators

SIGMA CORP – Import Municipal Castings and Fittings

SMITH-BLAIR – Clamps & Couplings

TPS – Hymax Couplings & Clamps

TRANSMATE – Tapping Machine

TYLER – Domestic Iron Fittings, Valve Boxes, etc.

VALMATIC – Air Release Valves, Check Valves, and Butterfly Valves

WARREN RUPP – 12 Volt Pump

WATTS – Regulators, Backflow Preventers, Brass Ball Valves

WHEELER-REX – Pipeline Tools, Hydro Pressure Pumps

LINE STOPS – thru 12”

LIVE TAPS – thru 12”
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AARKANSAS LARGEST TANK COATING CONTRACTOR 
LEHER PAINTING ENTERPRISES, INC. 

WASH OUT AND INSPECTIONS WITH FULL COLOR  DETAILED REPORTS  AND 
COST ANALYSIS  
FULL MAINENANCE PROGRAMS 
SERVING ARKANSAS, TENNESSEE. MISSOURI, TEXAS,OKLAHOMA, KENTUCKY 
AND MISSISSIPPI 

Lead Abatement and Containment 
Welding/ Fabrication 
Installation of Overflow Piping 
Demolitions/ Relocates 

Piping/ Undergrounds 
Valves/ Altitude 

     Cable/ Float Repairs  
Screen Replacements 

      Sand Blasting and Painting 
Power Washing 
Hydro Blasting 

Logos 
Safety Code Upgrading 
Vent / Overflow Replacement or Repairs 

LEHER PAINTING ENTERPRISES INC. 
167 A HWY. 89 NORTH 
MATFLOWER, AR 72106 
OFFICE: 501-470-9675 
FAX: 501-470-1930 
PRESIDENT/ CEO: 

JASON C. LEHER: 501-425-6148 
E-MAIL: TANKMASTERJ@aol.com 

SALES AND ESTIMATING CONTACT: 
JEFF GREEN: 501-454-3063 

E-MAIL: TANKMASTERJEFF@aol.com 
 

 

Leher Painting Enterprises, Inc., is the Largest Provider of Water Tank & Tower Maintenance Services in the State of 
Arkansas.  We Perform a Wide Array of  Industrial Maintenance on Potable and Non-Potable Water Tanks, Clear-
wells, Clarifiers, and Just about any other Ground Level or Elevated Steel Structure Requiring on going Maintenance 
To Protect the Useful Life of the Asset or Investment.  These Services are including but not limited to the follow-
ing;  Abrasive Blasting, Painting, Piping & Altitude Valve Repairs, Tank Steel Repairs, Roof Replacements, Clean-
ing, Wash-Outs, NACE Certified Coatings Inspections, Logos, Lead Abatement, & General Maintenance concerning 
these Complex Structures. We have a Stringent Quality Control Program incorporated into our Service Program to 
Benefit our Clients. 
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ing, Wash-Outs, NACE Certified Coatings Inspections, Logos, Lead Abatement, & General Maintenance concerning 
these Complex Structures. We have a Stringent Quality Control Program incorporated into our Service Program to 
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ARKANSAS WASTEWATER OPERATOR LICENSING PROGRAM
RECOMMENDED STUDY REFERENCE MATERIALS 

ORDER FORM
Arkansas Rural Water Assn. Order Date:
P.O. Box 860 Phone:  501-676-2255
Lonoke, AR 72086 Fax: 501-676-2266

Name: System:

Street Address : City, State, Zip:

MATERIALS:
Training Materials Title Quantity Price Total
Operation of Wastewater Treatment Plants, Vol. 1 - 7th Edition $50.00
Industrial Waste Treatment, Vol. 1 - 3rd Edition $50.00
Operation of Wastewater Treatment Plants, Vol. II - 7th Edition $50.00
Advanced Waste Treatment - 5th Edition $50.00

Please make checks payable to: ARWA Wastewater Education Account – P.O. Box 860 – Lonoke, AR 72086
Prepayment is required on all book orders!

Shipping & Handling: $8.00 per book or $20.00 per set.
Shipping/Handling must be included for order to be processed.

ORDER FORM

A D V E R T I S E R S  I N D E X
Shupe and Associates, Inc.  . . . . . . . . . . . . . . . . . . 4
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Alliance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18
Primerica  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18
TENCARVA  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18 
Hawkins Water Treatment Group  . . . . . . . . . . . .19
Caldwell  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
Utility Service Co.  . . . . . . . . . . . . . . . . . . . . . . . . 33
QS/1  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34
WUDB System  . . . . . . . . . . . . . . . . . . . . . . . . . . . 36
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Grounds Maintenance
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Equipment & Testing

Level & Pressure
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We’re celebrating 20 years of service!

Call 1-800-548-1234 & request your

FREE MASTER CATALOG 122

Unsurpassed personal customer service
and expert technical support

Over 27,000 items in stock and
95% of orders ship the same day

Nationwide distribution centers to serve you better!
WAUKEGAN, IL LAS VEGAS BOSTON

Coming
Summer 2011!

ATLANTA
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